Welcome to Happyl

Weve made this gulde to cover al the basics and 1o ensure that yvou never
losa touch during your atay with us. Our services aim to put that big amile
on your face. Should you have any questions or comments, be aure to vigit
our website at http.//'www.happy.co.th/englsh or contact our call center

at 1678 (press 7 for English ). Enjoy our services and be Happyl
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Happy ig brought to you by dtac u
Getting Started

« Activating your SIM card
Insert SM card = Tum on mobile phone = Await SMS confirming your price plan

= Make call and use Happy services

= Forgot your number?

Dial % 1 0 2 % 9 #§ Y and your moblle number will be displayed
0N Your Soreen.

= Checking your call credit balance

Dial % 1 0 1 % 9 # ) anytime to view your remaining credit balance
and valldity date.

» Topping up your SIM card

Refill card

You can punchase Happy call credit refil cards at most convenient stores nationwide.

Refll card value ranges from 80 to 500 baht. To top up with refll card.

Dial % 1 0 0 * SerdalNo. DNo. % 9@ # 3

dtac centers

You can top up at any diac centers and senice halls nationwide.

We accept both cash and credit card.

Counter Cashier top up

Top up at cashier countera of our participating stores and supermarkets such as Big C.

Tesco Lotus, Camrefour, 7-Eleven and shops with e-pay and e-Money sign.

Bank Refill

If wou have an account with our participating banks, vou can top up via ATM,
telephone banking and internet banking. The banks include Bangkok Bank, TME Bank,
kKrung Thai Bank, Bank of Ayudhvya, Kaskom Bank, Slam Commercial Bank, Gitibank,
United Overseas Bank, AEOMN Thana Singap, CIMB Thal Bank and Slam City Bank.
Credit Card thru the Internet

Safe and convenient via www.happy.co.th

For more information, visit our website at www . happy.co.th/english

SIM Validity

Happy Prepaid SIM cards come with a validity date. Every time you top=up your
call credit, the validity date gets extended (depending on how much you top up )
If no refll 15 made within 456 days after the SiM's current validity date, the SIM card
will axpire,

\.J Happy Heart Services

Get the most out of your SIM card with these exclusive services available only to
Happy Prepald users. From sxtending your valldity date to translating Thal - English
far you when youre stuck, Happy Heart Services have it alll

» Happy Translation Service
Cant underatand what the taxis are saying to you? Call our exclusive hofline and
our Happy Translation Service staff can help franslate Thai - English for you.

Dl % 1 0 2 1 %
You will only be charged for the local call rate.

» Day Give—-Away Service
Want to extend the validity date of your SIM card? Day Give-Away Service is your
solution. Exchange vour call credit for validity date extension.
Diall % 1 1 3 % Numberofdaystorequest 3 9 # 7
30 /80 /180 days
The 2 baht fee will be applied for every reguest of 30 days validity period.

Remarks - Mumiber of days sustomers san regquest are 30 daye, B0 daye and 1B0 days and the acsumulation
of vallgity period must not exceed 365 days afier suceess’ul transaction. = To use this service, customer's

Sh card mist be activaled for mors than BD daye or have Ugsd mors than 200 baht alter SBA card sctivation
and have o walidity period at least * day and remaining credit more than 10 beht after successhid fransaction

+ Custemers can sheck total ussge by dsling =10=0=04 %

« Balance Transfer Service
Tranafer your call credit to anaother Happy Prepaid number.
Dial % 1 1 2 % 1Wdgitaof Amount of credit % 9 # )

recipient's you wish 1o transfer
fumber

SMS (Text Message ) confimation will be sent to yvou automatically, with a charge
of 2 bant fee.

Remarks = 2mouni of aredit customers can transfer are 20 = 200 bahi per request with {he maximum
of 2 tmes per day ang 400 baht per menth. Howeser, the validiy perod carnot be traneterred. To use this
service, cusiomer's SM card must be aotivaied for more than 80 days or have used more than 200 baht
afier S activation and have remalring credit encugh to franafer and the credit rermain cannat be less than
0 baht after suseesaf trengfer, « Transfenor and Aeglpient must be diag prepaid wser and have at |east

1 rermaining day of valloity. Custamers can check totsl ueage by dislng + 7104 0% 88 Y

s Emergency Reflill Service
Meed a quick temporary refll? Hapoy wil lend you 30 baht cal credit, which you can
pay back on the next refill.

Dial * 1 1 0 % 9 & 3

Ramarks « To bormow 1he credit, cugtamers SIW card musl be activaled far mane than B0 daye or have
used mang than 200 beht afier S activation and has at least 1 remaeining dey of valdity and G - 20 baht
call eredl, cusiomers can check talal usage by dialng =110=0%88% « Credit owed Tar Emergency Rafll
Senice will be sutomatioaly deducted won the nexi refll plus & 2 bahi fes,

= Emergency Call Back Service

You really need to contact someone but yvou're out of call credit and validity date?
Mo worrles, use this service and wel send an emergency 5SS 1o the destination
number of any network to give vou a cal back at oncel

Dial % 1 1 4 % 10 digits destination phone number * & # 3

Remarks » Cugtomers can inform any desigrated moblle number of any netwark In Thalland 1o retum

thedr calla. « Guztomers in amy aiatua are able 1o uae for thiz service. « Thia serdce can be ueed No more
than 30 fimes per monthly oycke.

ATM SIM




45 days service suspension after SiM's validity date
- — [

5 &
The liret 30 duye The kst 15 days Termination of Service
« Frel SMS remincar Wil be senl +« Sacand SMS remindar. « Yoir S5pd cand wil

1@ your phane. + Yol Carnat recelive or make any expirg after 45 daya,

« ‘ol can recele cals bul carnol cale pxcept for the loflowing
maxe any cubgeing call excent for the mmoers; ®100% 1o refll your credi,
Telowing numibers: 300+ fo redl and #1014 BF Lo check your
wvaur eredit, and &1 8¢ to check gregit balance,
wour eredil balance. « Yaur remaining call eredt will be
= ‘Yo ramadning call cradl palance deleted from the system on the
will be withheld untl wou meke & firat day of thiz periad.
lop=up durng this perod.

Mote: 5M5 alerts can be changed &g moproprinte

Special: From today to June 30, 2010 If you top up your SM card during

the last 15 daye of gervice suspensgion, wa'l return all of vour withheld

call credit. The Company reserves the right to change the terms and conditions
ag deem appropriate.

Call Rate & Price Plan

Whather you ke te make short calls, long calls. cals in the evening or calla in the
morming, we have the right price plan for your lifestyvie. You can also check vour
current call rate & price plan by following the Instructions below.

= Checking your current price plan
Dial * 1 0 3 % 9 # 9%
and your current price plan will be displayed on your screen.

» Switching to another price plan

1. Dial % 1 0 0 3 Y (press 9 for Englsh) and folow the voice instructions.
2. Via our Web Service at www.happy.co.th/english

Remarks :
» Fee for swilching 1o anoiher price plan varies depending ar which price plan cusiamerns awitch e
Customers should siudy the terms and conditions of each price plan before making the changs.
Fr rrane information, visll our webste al www hagpy.co thienglish or centas! ouwr ditas call center
at W78 press 7 for Englsh,
« The call rate and validity caie varies an which S price glan customers ane curenily on.
= Muxdmum sooumulation of valdity days |s 386 days and maxmum credt balance Is set by the Compary.
Apeurmulation of daye or credi that excoeds the sardier mentioned macdmum velue may not be able
1o uge some services such as "Refil Service®, "Balance Transfer Service®, "Day Give=Awoy Serdce’ elo.
« The Compery regerves the right to intrasuce additonal refll sptianz ar make sibetitutions te any
of them. n sush case, sustomers wil be rolified sscordingly.

Messaging Service

= Upon S8M activation, you can send text message (SMS) to any bocal mobile number.

Enter 10 diglts destination phone number =k send

& You can also send pictures, sound clip or video via MMS [Multimedia Messaging )
to any local mobile number,
Entar 10 digite destination phone number =¢ send

Remark : 5M35 snd WS rate varles depending on customers price plan or enrolled promations.

Bringing personal finance to your mobile phone
If you have a savings account with Kaskom Bank and a debit or credit card,
you can use our new ATM SIM to make wireless financial transactions with ease.

ATM 5IM allows you tOm
= Check Balance Check your cument balance and monitor your account via
vour mablle phone.

& Transier Transfar mongy to K-Bank accounts ar 1o accounts in other
participating bank.

= Alert Create alert for vour diac bil payment.

= Pay Settle outstanding K=credit card balance or pay for

ather services.

Switch to ATM SM today at any dtac service halls near you.
For mare information, contact dtac call center at 1678 press 7 for English or visit
our webelte at www. happy.co.th/english

Manage your account online from anywhere with Happy Web Senice.
Thiz senice ig exclusive for al Happy Prepaid customers and you can sign up
rightt away.
What you'll get from Web Service...
# Detalled overview of your account and balances
» Call detaijs and cost of each calls
(SMS, Ihternational Calls, EDGE/GPRS usage also inchuded )
» Check and switch your price plan
= Happy Exclusive Services
= Happy Go Inter Service activation/deactivation
s And much mora!
To register for Web Service,

vislt wwwi.happy.co.th/english then click Web Service Login then Sign Up Now
then follow the instructions.

m You can send up to 50 FREE SMS messages to any kcal diac number
via our Web Service every manth,

Customer Support

Happy Prepaid Website  www happy.co.thienglsh
diac call center 1878 (press 7 for English)
dtac online call center www.dtac.co.th/english

dtac service halls Service halls are located extensively across the

pation. Far more information of the address of tha

garvice halls near you, visit our website or contact
our cal center,

Frequently Used Happy Numbers
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Happy internet Service

With nationwide network coverage, you can alwaye connect to the htemet with our
Happy intemet senvice. Surf the web or check your mal on the go with this great
sarvice.

How to activate your Happy internet

Upon SIM activation, vour Happy intemet should be ready Tor use.

The standard rate for Happy internet is 1 baht per minute (exclude 7% VAT,

If wou cannot access the Intemet via our Happy intemet, our call center representative
will e more than happy to assist you with your Happy Intemet setting via

1678 dtac call center,

Happy internet Packages

Like to access Intemet a lot? Get the most out of your wireless mobile Ihtermet
service with our Monthly, Hourdy or Daly Happy internet Packapes.

Vislt our webaslte at www_happy.co thienglish for more Information on how 1o apoly.

Happy internet refill cards
Happy internat refill cards are aleo avallable at 7-Eleven and Familybdart nationwide,

International Services

« International Calls

You can make international calls o more than 228 couniries around the workd,
We recommend that you check the call rate of the country you are caling first
before you make the cal.

Dal 0 0 4 = Country code =+ Area code = Phone number =» )

* International Text Messaging
Send text message to other couniries for just & baht per message*

Enter + =» Country code =¢ Area code =+ Moblle phone number =» send

*Special offer for international SMS rate iz 5 banht per message per number
[exclude 7% VAT) and intermational MMS rate is 16 baht per message per number
[exclude 7% VAT ) from the normal rate of 15 baht and 30 baht respectively.

This promotion will last untl 31 December 2008,

m Maobile numbers in Thailand will always start with 08 {ie DB=jo0oe=nox |

If wou are having someons calling or text messaging you from abroad, don't forget
to have them remave 0 and then add +66 for the Thaland country code

[+ 06 B a0 )

Remarks:

« Cuslomers can ghoose which access number (hey wigh to use lar making international callz,
These numoars are O01, 004, O0F, 008, 008 and +. Belore using these numipers, sustemers should
gtudy ihe deegnated rate & conditiens of each numiers.

+ The Company reserves the dght to choose the service provider when the custemer uses the + symiod
te make callz

» Far more infarmation. please dgial 1678 diag oall cenler or go 10 our website at wews bappyga. thianglish

» Happy Go Inter Service

Take your prepasd numbser with you on your next trip abroad with

Happy Go Inter Service. Make or receive calls and send SMS messages during
vour travel. Becalving SMS messages while abroad Iz free of charge.

» To activate Happy Go Inter Service
1.Dlal %k 1 18 % 8 # 3

Frequently Used Happy Numbers

« Toll Free
=100 Happy Service Canter
#1000  Refll Credit and Change Languape
#1001 Check Credit Balance
=003  Happy Promotion Center
*1004  VAS Promotion Center
#1010  Emergency Refll Service
%1012 Balance Transfer Service
=1013 Day Give-Away Service
#1014  Emergency Cal Back Service
+ With Charges
1878 diac call center 3 baht per call
=1021 Translation Service Depending on your current price plan rate
=1802  Checking Voice Messape  Depanding on your current price plan rate

Useful Numbers

2 bant fes
2 baht fee
2 baht fes per 30 days

1w Police free number
Nss5 Tourist Police free number
133 Directory Assistance free number
1672 Tourist Service Center Depending on your

current price plan rate

Dapanding on your
current price plan rate

D-2287-3101 - 10 Immigration Bureau

0-2132-1888 Suvarnabhumi Intemational Depending on your
Alrport current price plan rate
0-253511M Bangkaok Don Musang Depending on your

Domestic Alrport

Frequently Asked Questions

What is a Happy Prepald SBM card?

Happy s a prepald brand by dtac. The Happy Prepaid SPA card ls compatible with
nearly al GSM mobile phones and can be bought at most convenient atores
throughout Thailand.

What's the difference between baht & satang?
1 baht = 100 satang. Satang coing come In 80 satang and 25 satang.

Fve lost my SIM card!

GContact diac call center at 1678 press 7 for English and we can void your lost
S card. You can pick up your replacement SM card at your nearest

diac service halls nationwide.

Does ditac offer Postpaid service as well? Can | change from Prepaid to Postpaid?
Yes we do. You can switch to Postpaid If you're using the Prepaid SIM card for mare
than ane maonth. Upon switching to Postpaid, all of yvour remaining prepaid balance
wil be transfered to be the advance payment for Postpaid. You will need your
Passport and your cradit card (or work permit) for reglstration. For more detalls,

viglt our wehsite at www.dtac.co.th/english or vislt any dtac service halls nationwida.

Can 1 extend my validity date without having to top-up my call credit?
Yes you can. Please see Day Give-Away sendce for more information.

current price plan rate

Terms & conditions for using dtac prepaid
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2. Via owr 'Web Service at www.happy.co.thvenglsh

Tips:

o To check which country you can uge this service at and the intemational roaming
rate, visit Happy webaite or contact dtac call center at 1678 preas 7 for English
# While you are abroad, you can always contact our Intemational Roaming
call center at +882 202 7100 at any time.”

*Rate for this cal is same as when you call back to Thailand.

mobile phone service

Customer should read and abide by all terms & conditlong regarding prepald

moblle phone service befora using Happy Prepald SIM.

Additionally Service Provider reserves the right to make any amendment to
changes terms & conditions of service, regulations, service applcation including
promotions and duration as [t deems appropriate.

Customer can leam more the terms & conditiong and current available services and
promotions at www.happy.co.th and 1678 dtac cal center.




